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It is indeed a real pleasure to write this foreword for the 

wonderful mouth piece of the Business Studies 

Department. The issue has some good insightful articles, 

perspectives and interviews from the students and the 

staff of the Business Studies Department. Furthermore, the 

news clippings present the dynamism of the Department 

in conducting various events which enriches the 

experiences of lecturer and the students. Kudos to the 

editorial team and the contributors! 

I wish all of you HAPPY READING! 

Dr. Azzah Ahmed Said Al Maskeri 

Dr. Azzah 
Ahmed Said  
Al-Maskari 

Inside this issue: 

A great effort on the part of the Business Studies 

Department, Business Mirror the official magazine 

presents teaching and learning diversity carried out 

within the department. The contributions from the 

students and staffs are encouraging signs for the 

overall progress of the institution as a whole. The 

vibrancy of the department can be felt from the 

quality contents presented in the form of write-ups, 

articles, and news highlights. My heartfelt 

congratulations to the editorial team, the 

contributors and the designers!  

Mr. Malik Hamed Al-Zakwani 
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my website and publication committee, along with 

the contributors who made this issue of Business 
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publication, and I am indeed proud to present this 

edition to all of you.  
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Teaching and Learning forms the bed-rock of an academic institution. This is invariably true 

for Higher Education Institutes (HEI), as they are responsible for grooming the citizens and 

professionals of tomorrow. Ibra College of Technology and more specifically, the Business 

Studies Department has been in the forefront of the teaching-learning revolution brought in 

by the college administration. Technology, innovation, customization, value-addition, have 

formed the buzzwords for the students and the staff members involved in student-centered, 

technology-driven teaching and learning.  

Business Mirror, the mouthpiece of the Business Studies Department has been highlighting 

the contribution of the students and staff members periodically. The present issue highlights 

each and every aspect of the Department in the Fall and Spring semesters of the academic 

year 2014-2015. The theme being student centered learning and technology enabled 

learning, most of the contributions from the staff and students hover around these areas. 

The happenings, the participation of the students and the staff members in various in-house 

and external events acts as the ideal topping to the present issue, filled with intellectual 

culinary. Student’s projects and staff research, contributions, along with community oriented 

assignments meant for various stakeholders provides the ideal blend of knowledge based 

societal contribution.   

As they say, enlightenment through knowledge is a voyage which is worth discovering on a 

continual basis, so is the approach of the Business Studies Department towards every 

endeavor whether it is targeted to the in-house stakeholders or towards the external bodies.  

Wishing you an enriching and fulfilling reading experience!!! 
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Time Cleary Explains its Value  
- By Jasmine Mariappan  

O 
ne of the most precious 

thing in our life is time.. 

Though we cannot 

control it, but if we can manage 

it in an effective way, it is the 

best thing which treats us with 

the most beautiful and 

memorable experiences of our 

lives.  

 

 To realise the value of One Year ask a Researcher  who fails to submit the thesis on time. 

 To realise the value of one month ask a Mother who gave birth to a  premature baby. 

 To realise the value of one week ask an Editor of a weekly magazine. 

 To realise the value of an  hour ask a Student after  he is done with the final exam. 

 To realise the value of  a  minute ask a Common Man who missed the train. 

 To realise the value of one second ask a Youth who  just avoided an accident. 

“A second now is more better than a second later” 

“Treasure Every Moment”  

“Time never waits, and time never stops, so enjoy every seconds, minutes, 

hours, weeks, and years which Time gives us.”  

Learner Centered Teaching  
- By E.R. Joshi  

“do not train a child to learn by force or 
harshness: but direct them to it by what 
amuses their minds, so that you may be 
better able to discover with accuracy 
the peculiar bent of the genius of each” 
Plato 

Learner centered education system 
creates creativity in education. The role 
of teacher is very different in this 
system. Traditional method of teaching 
is not consistent with learning 
principles and continuously fail to 
engage the students in the class room. 
Learner centered learning system focus 

on deep learning for life. 

The role of the instructor is very simple 
in learner centered learning system; 
just create an environment for 
learning. Teacher role should turn into 
a moderator in the class room. They 
have to develop an interactive session 
in the class room about the content. 
Teacher has to teach students learning 
to learn skills so they can take 
responsibility for their learning. 

Student centered learning system 
encourages the group study; students 
are working in small groups to create a 

concept map of the content. They are 
using the content to solve real world 
problems in small group. It will help 
them in their life in future to solve the 
real life issues., it create a social life 
habit to the students. 

Learner centered learning teach the 
students how they can manage the 
time (Time Management), self-
monitoring, goal setting, self-
assessment of learning of ones 
strengths and weakness etc. in that 
sense it build discipline –specific 
learning methodology. 

Articles from Staff 
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Benefits of Learner centered teaching to the institution 

 Students have increased motivation for learning 

 Greater satisfaction with institution 

 These features lead to 

 Greater Achievement 

 High rates of student retention 

 Have better prepared graduates 

Principles of Learner centered teaching 

 Created environment for learning 

 Active engagement with content 

 Self-assessment 

 Social interaction during learning 

Features of Lerner centered teaching 

Learner centered teaching engages students in the class 
room: Students can develop sophisticated learning skills 
from their creative class rooms. 

Learner centered teaching includes explicit skill instruction: 
Learner centered teachers teach students how to think, 
solve problems, evaluates evidence analyze arguments etc. 

Learner centered teaching encourages a student to reflect 
on what they are learning and how they are learning it: in 
this method students should know what is it that they are 
learning from their class room. Easily they can identify the 
method of learning also.  

Learner centered teaching motivates students by giving 
them more choices in their study:  in this method students 
have some choice like which assignment they have to finish, 
even they can decide assessment criteria also. 

Learner centered teaching encourages collaboration: In this 

method students are getting knowledge from the teachers 

and the same time teachers are studying from students also. 

There is an opportunity to the students to share their 

knowledge in the class room. 

Learning Takeaways from Social Media based 

Teaching and Learning  

Dr. Manishankar Chakraborty 

Welcoming change 

Implementing new things comes with 
their fair share of challenges and 
opportunities. It is the willingness and 
interest of the individuals involved in 
the process that decides whether 
opportunities outweigh challenges or it 
happens the other way round. It has 
been more than a year that social 
media based teaching and learning has 
been implemented with the 
revolutionary learning culture brought 
in by the college leadership under the 
supervision of the Dean and Assistant 
Dean for Academic Affairs. The room 
for innovation with a student centered 
approach has led to many novel 
methodologies seeing the light of the 
day. Yours truly has been able to 
implement the new element in the 
teaching-learning domain with active 
support from the learner, 
administrators, both at the department 
and institutional level. The results are 

encouraging, notwithstanding the fact 
that the challenges need to be 
overcome to reach out at all the levels.  

Social Media based Teaching and 
Learning 

The major thrust on the part of the 
students happens to be the continuous 
motivation and communication so as to 
remove the barriers associated with 
change. The students gradually try to 
settle down with their new found 
pedagogical tool, albeit the responses 
to start off might not be too quick. It is 
here patience and perseverance of the 
lecturer and communication of the 
benefits, both long term and short term 
that needs to be informed to the 
learner on a perennial basis. The need 
to blend with the existing teaching-
learning tools and resources, viz. 
lecture, classroom activities, 
assessments, announcements, practice 
activities and even MOODLE makes the 
learner understand the real need. 

Furthermore, it also enables the 
students to innovate and try out 
something new which over a period of 
time results in an enhanced new found 
experience.  The need for continuous 
improvement in teaching and learning 
has always been felt, however the 
momentum experienced under the 
present leadership has acted as a 
booster for the lecturer-learner duo. It 
is this environment that has 
contributed to a very large extent in 
the successful implementation of this 
new pedagogical tool. 

Takeaways  

Even though the implementation was 
done at each and every level, the 
affirmative responses mostly came 
from the higher level students, i.e. the 
advanced diploma and bachelor’s level 
students. The major takeaways from a 
lecturer perspective are as follows- 

1. A platform for continuous learning. 
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2. Opportunity for self-paced learning. 

3. Continuous follow-up of the 
classroom learning. 

4. Enhanced interactivity, both virtual 
and real. 

5. Repository of learning resources-
lecturer made as well as the ones 
sourced from websites. 

6. Better communication and doubt 
clarification for the students. 

Challenges  

Even though the experiment had 
reasonable success, there was fair 
share of challenges as well and it is 
imperative to share the same so as to 
overcome them for a grand 
achievement. The challenges can be 
divided into two halves, the ones faced 
by the students and those encountered 
by the lecturers.  

Challenges faced by the students-  

The students faced the following 

challenges- 

1. Lack of connectivity inside the 
classroom. 

2. Non-availability of free labs during 
free hours. 

3. Issues related to personal 
identification especially for the 
female students. 

4. Apprehensions and preconceived 
notions about the evils related to 
social media. 

5. Lack of motivation. 

6. Absence of peer learning in the 
virtual mode with too much 
emphasis on lecturer delivered 
contents. 

7. Technological glitches. 

Challenges faced by the lecturers-  

The lecturers came across the following 
challenges- 

1. Paucity of time. 

2. Blending with the existing 
pedagogy.  

3. Lack of student motivation. 

4. Lack of learning resources for all 
topics and outcomes that can be 
used virtually. 

5. Lack of technology support to 
imbibe in all courses across levels 
and classrooms. 

Conclusion 

In hindsight the experience was indeed 
a rich one as the lecturer became richer 
with the addition of one more tools in 
his or her professional repertoire and 
moreover, got the necessary 
confidence to work on the limitations 
and challenges for a better teaching-
learning experience. The students too 
realized a new way of learning paving 
the way for a changed mindset and 
approach next time round. It was a win-
win proposition indeed. 

What our Students Need?  

Richie Angeles 

I 
t is a great honor to write my 
thoughts here in our Business 
Mirror.  I have been teaching in 

the business department for a couple 
of years now and I am thinking of the 
development of our students not only 
academically but in their personal lives 
as well. 

As a lecturer one cannot stop thinking 
and meditating our role and how sig-
nificant it is to the lives of our students. 
There are a number of developments 
we have seen for the past years imple-
mented in our college curriculum. The 
student centred approach has been 
adopted in which our young learners 
are motivated to do and explore their 
subjects.  This becomes a challenge to 
our students. In my first year here in 
the college, I saw how the students 
were very surprised and hesitant if 
their names are called and if they have 
been called to write something on the 
board. Gradually as we introduced to 

them the importance of participation 
and that they know they are graded, 
we can find them expressing and shar-
ing their thoughts and views. It can be 
that they are interested in their sub-
jects and it is the way that should help 
them learn more about the subject. 

As teachers and facilitators of learning, 
we know best of our students as we 
work with them each day. As teachers 
we interact with them on a daily basis, 
as we listen to them, their opinions, 
ideas or feelings. As their teachers, we 
encourage them and inspire them to do 
better not only during exams but 
throughout their classes as they do 
their activities. 

In a class observation made by Holland 
(2007), he stressed that we need to 
help our learners assume responsibility 
for learning.  He asked what you do 
when you come to a class cold, and 
there is not much going on- where 
somebody says by body language, “I 

defy you to teach me.  I am going to 
slump in this chair, and I am going to sit 
with my head down, and I am going to 
look at my shoes.  And when I look at 
you, I am going to scowl.” It may not 
always be that bad, but I have had 
some of those classes, he said.  We 
have probably all been into that situa-
tion where it seemed like people had 
not come prepared to learn.  How do 
we help people do that? 

Suddenly, the thought come to us that 
a good idea is to craft questions and 
the more questions we can get from 
the learners about something, the 
more they are engaged in the learning. 

We realized that there is some struggle 
for our students to relate in their sub-
jects and the students at first expect 
that all they learn in the classrooms 
need to be memorized. Not until they 
do the activities that need to have a 
deep thinking. There are questions that 
need answers and cannot be found in 



  

7  
May 2015 

the book and only they can answer 
through individual and group discus-
sion. 

Questions like why do you think it is 
important? Give examples on your 
own, based on their understanding. 
Their initial reaction is that “Teacher, 
no examples from the book.” Or if you 
ask them to comment, they begin to 
look answers from the book.  Only they 
realized that these questions lead them 
to think deeply on what are their view-
points and need to support their an-
swers. 

In this way we help our students to 
take initiative and that they learn to 
reason out and give examples on their 
own.  In this way, they can exercise 
their reasoning and not just depend on 
the book but believe on themselves as 
they analyze their lessons and not just 
memorization. When the students un-
derstand the words they are memoriz-
ing, it will become more meaningful to 

them and will remember the material 
longer not just during exams but also 
rest of the lives. As we help our learn-
ers express their ideas after remember-
ing the important keywords or princi-
ples in their respective subjects, we 
prepare them for their future. 

It is the best idea to take one student 
as an example for the work he has done 
after the activities have been made, 
whoever completes it first. It will serve 
as a model for all, not for the work to 
be copied but as a guide on how to do 
it.  In this way the students are recog-
nized whoever he is and that all the 
class will be inspired and enriched as 
well. 

Student centred approach can happen 
in many ways as the students learn to 
take an effort to discover and explore 
by themselves in the class and outside 
the class.  There is more satisfaction on 
their sides and they are feeling valued 
as well. They better understand the 

principle of learning that will strength-
en them in their perspectives in life.  
Their personal experience will equip 
them as they use their time wisely. 
More importantly, as they apply what 
they have learned in the class, the as-
signments given to them if done hearti-
ly and sincerely will impact their lives. 
They become diligent and responsible 
students as they seek to study and 
comprehend most of their subjects. 

 Having done all these, we can finally 
say as what Asahel Woodruff said in 
educating our students that “The learn-
ing has to be done by the pupil.  There-
fore it is the pupil who has to be put 
into action.” (Asahel D. Woodruff) 

Reference: 

Holland, Jeffrey R. “Teaching and Learn-
ing”, Ensign June 2007 p.101 

Woodruff, Asahel D. “Teaching no 

greater call”, LDS publication Utah 1999 

Developing Relationships for  

Effective Teaching and Learning 
Dr. Siraj.K.K 

Introduction 

Relationships really matter in teaching 

and learning. It is often remarked that 

the teachers can create a favorable 

learning climate through fostering 

positive relationship with the students. 

For effective learning to happen, there 

should be interactions between the 

learners and teachers. If there is a 

positive relationship between the 

teacher and the students, they will be 

motivated and engaged in their 

learning. On the other hand, the 

absence a positive climate inside 

classrooms will create frictions and 

disturbances and will affect the 

teaching and learning negatively. This 

view is supported by Marzano (2003) 

who states that student will resist rules 

and procedures along with the 

consequent disciplinary actions if the 

foundation of good relationship is 

lacking. The emphasis here is the focus 

on building good relationship with 

students for effective teaching and 

learning.  

Quality relationship doesn’t ‘just 

happen’- they have to be intentionally 

nurtured and cultivated. There are 

many strategies which a teacher can 

deploy to maintain and promote 

positive climate inside classrooms. 

There exist consensus of opinion 

among academicians and researchers in 

this field about positive student 

behavior when teachers maintain good 

relationship with them. Students who 

feel motivated are; 

 More likely to attend the classes.  

 More likely to stay in college, and 

 More likely to have higher grades 

and test scores.  

Also, Students with feelings of 

closeness with their teachers have 

been shown to; 

 Work harder in college 

 Spend more time on homework 

 Receive better grades.  

 Have more confidence in their 

ability.  

How can teachers foster good 
relationships? 

Studies have shown that teachers, who 

demonstrate respect towards their 

students, automatically win favor by 



 

8  

Volume 4, Issue 1 
8  

having active learners in their class 

room. Building good relationship is not 

a difficult process. The following are 

some of the ways in which teachers can 

engage students and make them active 

learners.  

 Greet people (students, colleagues, 

parents) 

 Smile at people (they will usually 

smile back) 

 Call students by name (so learn how 

to remember them) 

 Be friendly and helpful  (so they will 

be too) 

 Be cordial (make them feel that you 

really like knowing them) 

 Create an interactive learning 

process in the classroom.  

 Appreciate and encourage student 

response (questions and answer 

sessions) 

 Special care on slow learners.  

 Show concern for their learning 

difficulties  

 Enquire about their performance in 

other courses, their interests, 

grades etc.  

Managing Relations 

Three major determinants in managing 

relations in classrooms are; (1) The way 

we interact, (2) The content of our 

interaction, and (3) The environment in 

which we interact. Each of these factors 

affect the learner’s learning experience.  

 The way we interact: As teachers, 

we interact with students in 

classrooms either by (a) telling, and 

(b) asking. A commonly used 

approach is talking where the 

teachers pass on information by 

lecturing. When we apply 

questioning (asking), we make 

students involve and check their 

learning. A teacher can use both or 

focus on talking alone to deliver the 

contents.  

 The content of our interaction: 

When discussing the content of our 

interaction, two major ways in 

which the content can be explained. 

The first method is using ‘focus on 

concepts and processes’. The 

second method is using ‘focus on 

facts and tasks’. When we focus on 

facts and tasks, the theory is related 

to real life examples.  

 The environment in which we 

interact: The environment in which 

we interact can be either 

‘supportive/involving’ or ‘opposing/

managing’. In the first one, students 

are involved in learning, while the 

second approach is negative and 

‘punish’ the students for their 

mistakes.  

Figure 1: Managing Relationships  

Each combination of these three approaches leads to different type of learning which is summarized below: 
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Management Approach Environment Content Focus Student Response 

Teacher asking Teacher Supporting Focus on Concepts/Processes Understanding 

Teacher asking Teacher Supporting Focus on Facts/tasks Knowledge 

Teacher asking Teacher Managing Focus on Concepts/Processes Self-doubt 

Teacher asking Teacher Managing Focus on Facts/tasks Guilt 

Teacher telling Teacher Supporting Focus on Concepts/processes Self- belief 

Teacher telling Teacher Supporting Focus on Facts/Tasks Clarity 

Teacher telling Teacher Managing Focus on Concepts/processes Unquestioned belief 

Teacher telling Teacher managing Focus on Facts/Tasks Memorization 

Source: Townscend (2009), Teaching and Learning.  

As indicated, when a teacher ‘talks’ and 

‘manage’ with focus on facts and tasks, 

the teacher is promoting 

‘memorization’ in class rooms. On the 

other hand, when a teacher ‘asks’ and 

‘support’ learning with focus on facts 

and tasks, the teacher is imparting 

knowledge, which of course is the ob-

jective of effective teaching and learn-

ing.  

Conclusion 

Children are more likely to be re-

spectful when important adult in their 

life respect them. They are more likely 

to care about others if they know they 

are cared about (Kohn, 1996). Student 

learning is to a great extent is tuned by 

the interactions between the teacher 

and student. The learning is fostered 

when there is positive relationship be-

tween the student and the teacher. 

We, as teachers, should carry the re-

sponsibility to consider our students in 

each and every action, engage them 

inside classrooms and build positive 

relationship with them. Needless to 

say, such interactions are beneficial for 

both learners and teachers. As teach-

ers, we feel proud to see the student’s 

success. For students, they consider 

their teachers as role models in their 

life and develop humanity and consid-

eration when dealing with others.  

Reference  

1. Kohn, A. (1996), “What to look for 

in a classroom”, Educational Leader-

ship, (54)1, 54-55. 

2. Townscend, t.S (2009), 

“Foundations of Teaching and 

Learning”, Courseera.  

3. Marzano, R. J. (2003) “Classroom 

management that works”. Alexan-

dria, VA: Association for Supervision 

and Curriculum Development. 

A theoretical perspective on the Challenges and 

opportunities of e-business among Business 

students in Higher Education 
Mohammed Riyas, Author  

Ansa Salim, Corresponding Author  

Abstract: 

This paper gives an insight towards the 

academic perspective of e-business 

with the challenges and opportunities 

that the students gain out of the 

subject e- business in higher education 

as per their syllabus. The execution of 

the subject is by predominantly 

gathering information towards the 

specified sector of education by 

differentiating all other subjects from 

the e-business. The paper tries to 

outline by dealing with the critical 

determinants of successful e-business 

which concentrates much into the 

employability of business students in e-

business. This paper concludes with a 

stance on challenges in the 

implementation process of academic 

approach of students. 

Introduction: 

The present topic of e-business is 

focusing towards the requirement in 

the educational approach by building 

on a strong theoretical basis and 

connected it with a pure practical 

exposure. The practically accessible 

style, which is boosting the students to 

academic steadiness and then sustains 

its practical style, ensuring students 
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appreciate both the academic and 

practical principles underlying e-

business.  

We tend to use the terms e-business 

and e-commerce as a substitute word 

but both are different as the e-business 

is very broader in scope on the other 

hand e-commerce is just an aspect of it. 

The e-commerce only covers business 

transactions such as buying and selling 

of goods and services over the internet. 

The e-commerce essentially involves 

monetary trade while in e-business the 

money transactions are not necessary.  

Definition: 

e-business, is the application of 

information and communication 

technologies (ICT) in support of all the 

activities of business. Commerce 

constitutes the exchange of products 

and services between businesses, 

groups and individuals and can be seen 

as one of the essential activities of any 

business 

Changing pattern of Business: 

Internet is the biggest force which is 

changing the whole dimensions of 

business. The IT companies such as 

Intel and Cisco were among the first to 

seize the Internet to refurbish their 

operations. The evolution of Internet 

and its business has grabbed the whole 

market into a very big attention from 

the side of the customers and made 

new era of buy online any time 

anywhere by reducing the time and 

effort put by a normal seller and 

customer. This business usually 

concentrates on customer relationship 

management functions. 

The e-business is the demeanor of 

business on the Internet, not only 

buying and selling, but also serving 

customers and work in partnership 

with business partners. The e- business 

involves innovations, promotions and 

information. Today Organizations 

comprehend that putting up simple 

Web sites for customers, employees, 

and partners does not create a full-

fledged e-business. The E-business Web 

sites must create a buzz through the 

advertisements and need to gain 

attention of maximum number of 

potential customers to make sales. For 

example: Amazon in the bookselling 

industry.  

George Langan (2000), developed a 

model called three pillars of e- busi-

ness. In the e-business model there 

exists a three major pillars Product In-

novation, Infrastructure management 

and customer relationship. All the three 

pillars act as the inevitable component 

of e-business. How to manage each of 

the components in detail has to be 

made aware to the students through 

the academics during their course will 

drive them towards the success of an 

effective e-business entrepreneur in 

the future.   

According to Singh, The total creation 

of knowledge base evaluation of the 

business presents a degree of evalua-

tion for the business to present priority, 

and validation of identified opportuni-

ties. Defining the main potential barri-

ers involves in the understanding of 

above pillars as well as defining the 

main potential barriers. Generating the 

strategy to identify budgets and calcu-

lating results to analyses the necessary 

processes.  

The Academic Perspective: 

Pateli and Giaglis (2003), states that the 

evolution of e-business technology has 
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passed from the early phase of hype 

and innovation to the mature phase of 

adoption and use, the research interest 

of both the academic and business 

communities is shifting to investigating 

opportunities for market exploitation of 

e-business technologies. 

The theoretical learning and few lab 

sessions demonstrating of e- business 

will never surface a complete learning 

towards the IT related business sub-

jects. The syllabus should be revamped 

to make the student indulging more on 

to make a practical oriented lab session 

by making a website by performing the 

actual buying and selling need to be 

done. With the help of simulation exer-

cises the students can gain actual prac-

tical knowledge. It will surely be useful 

for those who are really interested to 

start e- business.  The challenges faced 

by the e- learning students are the lack 

of software available to demonstrate 

the same and less clarity in the course 

material. The course material always 

has its limits to explain if a course is 

completely relating towards a practical 

aspects..  

The innovations made by the students 

after learning the course by practically 

implementing. The opportunities and 

challenges faced by these management 

students in e-business are related to-

wards the strengthening of success. 

The other major factors of students 

who really want to implement the e-

business along with their studies and 

continue in future by avoiding the bar-

riers and failure. To concentrate much 

into the hindrances towards successful 

business students by fighting failure 

factors brilliantly. Experimenting with 

innovative business concepts to deter-

mine if current business models can be 

easily adapted to new concepts 

(Eriksson & Penker, 2000), as well as to 

assess the viability of new business 

initiatives (Weill & Vitale, 2001). 

Conclusion: 

The future opportunity of e-business 

can make entrepreneurs in e-business 

who really can make worth of it. The 

awareness on the technological use of 

such employable job sites can bring 

much attention to the students. How 

the companies promote their product 

and passing of information swiftly at 

the reach of customers effectively for 

generating maximum sale need to be 

made aware to the business students. 

The responsibility of identifying and 

nurturing students, in the emerging 

sector of e- business, directly vest in 

the shoulders of academics with direct 

contact with the students. The business 

students result in the understanding of 

actual intricacies of real world business.  
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Viewpoint 

Dr. Siraj, K.K. 

L 
earning is a continuous process. 
As teachers, we facilitate the 
learning process of our 

students. No teacher can teach a 
subject completely, rather the real 
learning happens when the student 
develops from what he/she heard and 
experienced in the class. Teachers as 
facilitators should promote a positive 
learning attitude among learners. An 
effective teacher is one who motivates 
the learner and positively contributes 
to his/her learning experience.  

Assessment is a part of learning 
process. We assess the learning using a 
variety of techniques, which 
academicians often classify into 
formative and summative assessment. 
While formative assessment is 
continuous in nature and spread across 
the whole semester/academic year, the 
summative assessment is carried 
towards the end of curriculum to assess 
the learning.  

As teachers, we often assess our 
students and classify them into two 

groups, those who ‘passed’ the subject 
and those who ‘failed’ the subject. Is it 
fair to use the term ‘fail’ if the learning 
process is (a) continuous in nature, and 
(b) the teacher only facilitates the 
learning process. Instead of using the 
term ‘fail’, can we use the term ‘not 
yet’. When students gain knowledge 
through his learning process, is it 
advisable to rate them as ‘failed’ just 
because they could not achieve the 
desired grade to go into higher levels. 
When each student is unique in terms 
of his/her learning abilities, which is 

http://www.illinoisbiz.biz/nr/rdonlyres/3608158F-%20181F-44A8-BC663CA27088ED/0/eCommerce.pdf
http://www.illinoisbiz.biz/nr/rdonlyres/3608158F-%20181F-44A8-BC663CA27088ED/0/eCommerce.pdf
http://www.illinoisbiz.biz/nr/rdonlyres/3608158F-%20181F-44A8-BC663CA27088ED/0/eCommerce.pdf
http://www.illinoisbiz.biz/nr/rdonlyres/3608158F-%20181F-44A8-BC663CA27088ED/0/eCommerce.pdf
http://www.illinoisbiz.biz/nr/rdonlyres/3608158F-%20181F-44A8-BC663CA27088ED/0/eCommerce.pdf
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often determined by his level of 
exposure, background, learning 
difficulties, etc., is it fair to rank a 
student who takes long time to learn a 
subject as ‘failure’? 

In academics, the term ‘fail’ means ‘to 
receive less than the passing grade or 
mark in an examination, class, or 
course of study’. But, student never 
fails in learning; their learning cannot 
be solely judged based on the marks 
they scored in an examination. The 
Royal Society of Arts (quoted in 
Telegraph) said that teachers should 
stop using the word ‘failure’ to raise 
children’s motivation level and cut bad 
behavior. Further they said that the 
teachers should drop the word “fail” in 
favor of “not yet” when grading the 
work because negative feedback 
damages pupils’ confidence. 

The role of teacher is significant in this 

context. There should be room for 
‘feedback’ to learners while the 
continuous/formative assessment is 
carried out. This will help the students 
to identify the areas that require 
attention and it facilitates learning. A 
radical shift is needed in the way 
assessments are evaluated by the 
teachers.  Assessment should support 
learning. If it is to support learning, 
then the classification between ‘pass’ 
and ‘fail’ based on assessment should 
be avoided. Those who could not 
achieve the standard stipulated doesn’t 
mean that they ‘failed’, but it means 
that they couldn’t achieve the 
stipulated target. The distinction 
between ‘fail’ and ‘not yet completed’ 
is relevant in this context. While the 
term ‘fail’ connotes a negative meaning 
which, from the point of view of 
learners, demotivates their interest in 
the subject, the term ‘not yet’ connotes 

the need for improvement, which is 
positive in the learning process.  

To conclude, teachers play a significant 
role in student lives. They not only 
contribute to student learning, but also 
set a foundation for student’s interest 
in the subject. To make it happen, 
positive reinforcement is needed. We 
should facilitate learning in classrooms 
and should set the basis for their 
learning in future. 
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Strangers we meet, friends we depart!  
Dr. Manishankar Chakraborty  

I 
 had read somewhere that the 
professional life of a modern day 
individual is like a journey which 

is perennial with enriching experiences 
all rounds. Little do we realize that we 
meet so many people as strangers and 
then metamorphose them into friends, 
also to leave at that note! In the 
process we learn from them, contribute 
towards their learning, both actively as 
well as passively and somewhere deep 

within preserve those as memories to 
be cherished later on. The sojourn at 
ICT was indeed a rich one both at the 
personal and the professional level. To 
live and work alongside wonderful 
citizens of this great nation, coupled 
with the opportunity to rub shoulders 
with expatriates of different 
nationalities and contributing towards 
the Omani society was indeed an 
honor. It gave me lot of newer insights 

about learning and growing, newer 
vistas, new horizons that can be 
pondered and realized at a later point 
in time, not only for the magnificent 
Sultanate, but also for the well-being of 
the humanity at large. Mere words of 
gratitude would be insufficient for me 
to express my feelings that I would be 
carrying away as the biggest takeaway 
from this great nation and its fantastic 
people.  Thank-you OMAN! 
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 Student experience as an entrepreneur 
Nawwaf Salim Alrajhi 

ALNASEEM GAMES CENTER 
Brief summary of business: 

It is games center which have different 

kinds of games like pool table (billiard), 

Tennis table, play station, Carrom, 

domino and chess. It is located in Jalaan 

Bani Bu Hassan.  It opened in 12 

February 2015. The planning for the 

business took one year till the 

completion of all the registration 

procedures, looking for good position 

for the shop, studying the environment 

and getting the required capital to start 

the business. The targeted customers 

are the local people from youth and the 

tourists came to Jalaan. The capital for 

start up the business was 3000 R.O. It is 

a joint collaboration with my cousin. 

SWOT Analysis that was made 

The strengths ;  

The business first of kind in the area, 

High number of population in Jalaaln, 

especially youth, 

The people are stressed, they would 

like to relax and enjoy, 

The location of the shop is in a center 

of the state. 

Weakness  

Resource constraint to expand the 

business    

Opportunity 

 Marketing for the business by using 

social media like whatsapp , 

Instgram, Face book and posters to 

reach more customers. 

 Expand the business by adding 

more games. 

 Wifi services. 

Threats  

New entrants in the market 

Analysis of existing business situation 

The shop is going well and the numbers 

of customers are reasonable. The 

income is good for the begging two 

months. There are two workers 

working for the shop. They are from 

relatives who don't have jobs yet. They 

are doing well and they know how to 

deal with customers. There is a shop 

inside the games hole itself. It provides 

different types of soft drinks and food 

stuff. There is sport card for matches. 

There are four pool tables, four play 

stations, Two Tennis tables, Kiram, 

domino and chess. There is a place for 

the customers to set and watch either 

T.V or talk to others.   

Future strategies: 

 WIFI service 

 Live for speed game and add more 

pool tables 

 Expand the business into new area 

after one year. 

The Blood Game 
Rahma Ahmad Saif AL-Harthi 

B 
lood game is the war between 
different countries around the 
world. It is not some new 

game played, but it started many years 
ago. The politicians established this 
game and soldiers started to play this 
game, but what are the causes of this 
game? Who will be aggrieved? Who is 
responsible for this game? 

Many countries prefer this type of 
game because they want to dominate 
and control other countries. They will 
try to build colonies in the other 
countries. Then, they will start to kill 
the people and destroy the country’s 
system. Absence of peace is one result 

of this game. Finally, blood of people 
will be shed forever. 

  Some countries want to become very 
rich and famous. These countries will 
think and try to occupy other countries. 
These countries will use different 
methods to occupy like: political strife 
and extortion. 

Many countries occupy others’ because 
they want to expand their boundaries 
by stealing other people’s area. After 
occupying the country, the occupiers 
will start to build their colonies in those 
areas .They will start to establish their 
activities like: killing people, especially 

young because young people will 
protect their area and they will prevent 
the occupiers from stealing their areas. 
After killing the young people, the 
occupiers will set fire to bookstore and 
libraries because they want to stop the 
development and scientific progress in 
the country. They will teach people 
especially children in these countries 
different science and they will use 
different ways to encourage the 
children to forget their culture, 
tradition and they will build a new 
civilization.  

They are a lot of countries stolen and 
destroyed by other countries by means 

Students Corner  
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of stealing their lands, installing 
resources and destroying civilization 
and cultures .Examples of occupied 
state are Iraq, Palestine, Syria, Cuba, 
and Pakistan. 

What is the role of human rights 
organization? I will mention only five 
examples of human rights organization 
because there are many human right 
organizations there are: Human Rights 
Watch there are only 280 members 
around the world. Amnesty 
International the aim of this one is to 

prevent viable punishments execution 
for the people and there are only 3 
million members in 150 countries 
around the world. Freedom House 
Organization non-profit American 
organization funded by individuals or 
groups and the US government , many 
people say that this organization is a 
suspicious organization because it does 
suspicious activities inside some 
midleast countries ,Russia and 
China .International Federation for 
Human Rights is in Paris . There are 
only 30 members but the power of this 

organization is supported by more than 
164 organizations around the world. 
The last human rights organization is 
World Organization against Torture it is 
in Geneva, Switzerland and it is works 
against human torture and it has only 
297 members to support it. The Human 
Rights Organization role is to prevent 
human rights violation including 
physical and mental.  

http://ejabat.google.com/ejabat/b-

thread?tid=29e447bc0532cb72  

The Challenge of The Street and  

College Students  

Rahma Ahmad Saif AL-Harthi. 

T 
he sound of the collision of ve-
hicles, blood stains everywhere 
and parts of automotive parts 

had filled the place. Crowds of people 
came to see what happened! These 
actions are repeated always on the 
street and are kept in our memory. 
Students from College of Technology 
leave their families in order to com-
plete their educations and return to 
their families. This is a testimony dis-
playing student’s ability to face up to 
the challenges to learn and grow as a 
citizen and professional. In this article I 
will talk about the challenges encoun-
tered by the students of College of 
Technology. 

On the streets, especially in in the 
morning and afternoon between 8 a.m. 

to 2 p.m. one is privy to many incidents 
like, racing between vehicles. Each of 
them tries to highlight his skills while 
driving on the street. This leads to 
some vehicle drivers getting worried, as 
use mobile phone during driving and 
others drink while driving. The result is 
collision with other vehicles, people, 
animals or building. That’s leading to 
materials losses, human infections and 
deaths. 

Most of students don’t have own cars 
especially males, so they wait in the 
sidewalk for almost an hour, thinking 
one of cars will carry them failing which 
they still continue waiting for a taxi. 
Others arrive to College by walk and 
few others on their own cars. 

The aforesaid circumstances often re-
sults in delay in reporting to the class, 
culminating in the student being 
marked late or even absent by the con-
cerned teachers. At times this sense of 
urge, to reach on time results in reck-
less driving, even leading to accidents, 
thereby affecting the lives of the indi-
vidual student and his families. 

Such incidents impact the mental state 
of the students as losses through acci-
dents are irreparable in nature not only 
for the families, but also for the class-
mates. The reckless driving coupled 
with flouting traffic rules are contrib-
uting towards such incidents and I 
would request all my fellow students to 
respect traffic rules, abide by them for 
their own and others safety. 

The Great  Leader 
Rahma Ahmad Saif AL-Harthi. 

Qaboos Bin Said is the Sultan of 
Oman .He is one of the prominent men 
of the day. He developed Oman in a 
short period of time. His dissemination 
of justice and security in his country is a 
wonderful demonstration of leader-
ship. He developed the human re-
sources and exploitation of environ-
mental resources. His Majesty the sul-
tan is the head of state and Chairman 
of Oman. 

Sultan Qaboos was born in 18th of No-
vember 1940 in Salalah. He is the 
eighth Sultan of AL-Busaid family. He 
became Sultan of Oman in 1970. He has 
had the longest reign among Arab rul-
ers. 

In 1958 he completed his primary and 
secondary education in Salalah. Then, 
his father sent him to Britain to contin-
ue his education. In 1960 he joined to 

“Royal Military Academy Sand Hurst”.   
He took training in management and 
organization of the country. When he 
returned to Oman he was concentrated 
to study more about the religion of 
Islam along with Oman Civilization 
throughout the ages.  

Sultan Qaboos paid attention to reli-
gion literature, history, astronomy and 
environmental affairs. He supported 

http://ejabat.google.com/ejabat/b-thread?tid=29e447bc0532cb72
http://ejabat.google.com/ejabat/b-thread?tid=29e447bc0532cb72
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many cultural projects. Also, he sup-
ported Qur’an memorization projects. 
Sultan Qaboos supported a study of the 
Silk Road project. Also, he showed his 
interest in the environmental area by 
creating  many natural reserves to pro-
tect animals from extinction   and he 
allocated award for environmental pro-
tection and this award was called “ The 
Sultan Qaboos prize for environmental 
protection “. In 1989, Sultan Qaboos’s 
established annual tours of the various 
regions and governorates of Oman and 
emphasized on attention to the de-
mands of the people and their interest. 

Sultan Qaboos has multiple talents that 
are reflected in his personality. His 
leadership showed his multi-
dimensional aspect of his charismatic 

leadership which has earned him global 
respect. 

His Majesty the Sultan is keen on peace 
inside and outside the country and re-
flected through the mutual respect 
between people and other people, and 
dimensions of the tribulation. 

Sultan Qaboos won many awards such 
as:” The International Peace Award”,  
“Jawaharlal Nehru Award for Interna-
tional Understanding “ and “Award for 
International Society of Russia “. 

A lot of people like the character of 
Sultan Qaboos and effective role to 
spread peace around the world .So 
they said “our relations are strength-
ened and more continuity while Oman 
is blessed with a leader like his Majesty 

“(Fahd Bin Abdulaziz). “To his love and 
appreciation and pride of Oman UAE 
achievements” ( Zayed Bin Sultan ) . His 
Majesty the Sultan achieved many ac-
complishments for the division 
“(Mubarak). “His Majesty work silently 
for Palestine “(Arafat). “Oman has led 
to insights and design and that your 
respect and appreciation around the 
world “ (Clinton). His Majesty embodies 
the spirit of an open date on the issues 
of the day. (Mubarak ).  

Sources- 

http://www.qataru.com/vb/
showthread.php?t=33127  
http://www.omanet.om/Arabic/hmsq/
hmsq3.asp?cat=hmsq  

The Messenger For Islam 
Rahma Ahmad Saif AL-Harthi 

Mohammed (Peace Be Upon Him) was 
the messenger for the Islam. He was 
the last prophet of Islam. He was born 
in Mecca in 571 AD. When he was born 
his father died.  His mother’s name was 
Amna and his father’s name was 
Abdulla. His mother died when he was 
six years old. Then, he lived with his 
grandfather. When he was 8 years old 
his grandfather died. After his 
grandfather died he lived with his 
uncle. 

Mohammed (Peace Be Upon Him) had 
a calm nature. He lived in poor 
family .He tried to help his uncle. He 
started work in sheep grazing. When he 
was 12 years old he travelled with his 
uncle to the “Levant Country” for trade. 
Then, they met friar and this friar 
knowing the “Gospel” and he make 
seen to Mohammed (Peace Be Upon 
Him). Then, he said to Mohammed’s 
(Peace Be Upon Him) uncle important 
words which means they should go 
back to their country and he should be 
careful about his nephew from the 
“Jews” and also, the friar said to 
Mohammed’s (Peace Be Upon Him) 
uncle :  ”your nephew have on the 
great. 

He used to isolate himself in the Cave 
of Hira to ponder over creation around 
him because he didn’t worship the idols 
like the people in his community. Day 
after day he went to the Cave and in 
once day the Gibril recited the Qur’an 
to the Mohammed (Peace Be Upon 
Him) .In the first time when he saw 
Gibril he feel very scared. Then, he 
returned to his relatives. His relatives 
asked over wise person in their 
community about Mohammed (Peace 
Be Upon Him) and this person said the 
Mohammed (Peace Be Upon Him). He 
would become the Prophet. 

The prophet Mohammed (Peace Be 
Upon Him) started his call by inviting 
his relatives to the new “Faith”. The 
idolatry was spread in the Arabian 
Peninsula. The Arabs in the pre-Islamic 
era adhered to polytheism and idol 
worship. They were involved in 
polytheism and worshipped Gods other 
than Allah. Every region or city had a 
specific idol . Also, many houses in the 
Arabian Peninsula have its own idol. 

He is the title of the secretary because 
the people placed their respective 
secretariats to Mohammed (Peace Be 
Upon Him) Khadija Bint Khuwylid trader 

women with honor and money. She 
heard about Mohammed (Peace Be 
Upon Him) about his secretary and she 
asked him to take her money and went 
to “Levant” for trade. He married 
Khadija. He continued to invite the 
people of Quraysh to faith, but the 
Quraish’s(Maccan’s) tried to persuade 
the prophet to give up his mission ,but 
he didn’t hear about them. He fought 
against Quraish’s. The Quraish’s 
tortured him. 

He travelled to “Yathrib” the old name 
of Madina to asked the people to join 
to the new faith. He built ( Quba 
Mosque ) this mosque was the first 
mosque built in the Islamic era . As the 
prophet (Peace Be Upon Him) called 
everyone to accepted the Islam , the 
unbelievers began opposing him more 
vigorously . Then , the prophet 
Mohammed (Peace Be Upon Him) had 
to Shaw some miracles on demand . 
Among the prophet’s major miracles 
were the first miracles was “The Holy 
Qur’an “this is called miracles because 
nobody can authoring or give like this 
book because this book from Allah to 
the prophet Mohammed (Peace Be 
Upon Him) then the prophet 

http://www.qataru.com/vb/showthread.php?t=33127
http://www.qataru.com/vb/showthread.php?t=33127
http://www.omanet.om/Arabic/hmsq/hmsq3.asp?cat=hmsq
http://www.omanet.om/Arabic/hmsq/hmsq3.asp?cat=hmsq
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Mohammed purplish the Qur’an among 
the people . He has another miracles 
like :Isra and Miraj [The Night Journey] , 
Splitting of the moon , absolution 
patients and people with disabilities 
and other miracles . 

The prophet Mohammed (Peace Be 

Upon Him) Mercy in Dealing with 
people . He has a strong leadership. He 
was a good teacher for the people . He 
mercifulness the people and didn’t 
harming the animals. Also, respect the 
adult and kindness to children. He was 
a generous man and from generosity of 

many he died and his shield pawned.  

He participated to many forays like : 
the battle of Badr, Uhud, Mu’tah and 
many of forays . Before his death he 
got very bad fever . The cause of this ill 
was poison food from Jewish . Then, he 
died when he was 63 years old. 

My perspective  

Abdualaziz Abduallah Alshmmakhi 

T 
here are a wide variety of 

courses that are being offered 

in all the departments of the 

college, namely, formal logic, and busi-

ness ethics. Job search, and entrepre-

neurship etc. All these courses are pri-

marily related to the business students. 

As a student of engineering it is rela-

tively difficult for me to benefit from 

those prevalent courses. When we 

study in the engineering department 

the subjects are related to either math 

or machines and has nothing to do with 

management, people skills or structure 

of the organization, consequently this 

becomes a challenge for an engineering 

student to grasp the knowhow of the 

needed skills. 

Ever since I joined the business depart-

ment for pursuing these courses, it has 

been an uphill battle in terms of mas-

tering the subject knowledge, profes-

sional competency etc. I was exposed 

to multiple academic challenges right 

from the start. Under such unfavorable 

conditions how could I get through and 

glean the knowledge needed for the 

concept of business. All these thoughts 

and questions flooded my mind due to 

the opinions and inputs from my 

friends and the absence of available 

information to my questions. When I 

completed the first month I substituted 

all negative thoughts and questions 

with determination to excel and move 

ahead. You may wonder as a reader 

how did this come about? Let me share 

some challenges before I proceed. It 

was not easy to stay in class and be 

100% attentive when you are unable to 

absorb the information given. The 

course was all in theory and there was 

nothing to apply to the practical side of 

learning which made it very boring. The 

absence of interest made me lose my 

focus in the courses.  

I realize that in order to get the most 

out of the courses is to impose self 

strategy. I decided to device ways to 

equip myself and how I can implement 

them. The method I used is basically to 

understand the difficult and unfamiliar 

words used by the teachers when in-

structing or teaching. I also utilized the 

time with the teachers on one to one 

basis to glean from their rich 

knowledge and expertise. I found that 

the teachers were more than willing to 

extend their support in my quest. This 

is how I tried to explore the many chan-

nels to excel in knowledge other then 

the way handed down in the classroom 

setting. As I began to seek, ways of 

learning began to open up and I was 

the sponge soaking up the knowledge.  

The empirical studies I underwent re-

vealed some of the overriding differ-

ences between business and engineer-

ing courses. I learnt that they stood 

poles apart in terms of their scope for 

students, ways of teaching, the manner 

conducted to catch the student’s inter-

est, practical application of knowledge 

in the job market etc. I found there are 

no hard and fast rules to get on the 

road of seeking knowledge. Plenty of 

ways can be explored and applied to 

maximize the learning experience.  

In short we can see both engineering 

and business departments punctuated 

with lots of differences. Business de-

partments can capture the interest of 

the students as they can explore the 

state of the art teaching practices in the 

department. I would like to encourage 

the engineering department to collabo-

rate with  the business department so 

as to adopt a far more diversified ways 

to impart the knowledge to students so 

that it can be both challenging and 

where learning can be stimulated with 

students sitting at the edge of their 

seats ready and waiting to hear more. 
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On the Job Training, an opportunity or a waste of time.  

I 
 would like to say a big thank you to all 

the stakeholders and companies who 

contributed a great deal in undertaking 

this responsibility and commitment in providing 

students with opportunities for work 

experience and job training. 

I wrote this article to explore the results and 

effects of job experience in various perspectives. 

After going through the research undertaken on ICT 

students a lot was found worth sharing with readers out 

there.  

First let us explore the word TRAINING. Training is the art to 

equip and increase the knowledge, skills, abilities and other 

characteristics (KSAO) of the employees that are essential to 

perform the job in a proper and expected manner.  

Job training is the training of an employee at a task that he 

has been given. Employees are exposed to many areas and 

diversities of the job process and requirements. They are 

given the knowledge, training and skills to enable them to be 

equipped to perform in a competent manner so that they can 

be confident in their area of expertise with an expected 

favorable result. 

What do you think is the significance of training? There are 

several highlights in job training that is punctuated with 

established targeted goals for the employee to build on. The 

new employee can be thoughtfully encouraged, supported 

and shaped into a desired and competent staff member with 

a planned and structured process for job training.  Employees 

in the early years of their employment fall short of their 

expected goals and are left with too many professional 

shortcomings. Therefore to maximize the performance of the 

employees, they are to be trained well. This can further be 

enhanced through training and other professional 

development programs and this will in turn reflect the 

rewards into the company resulting in higher achievements. 

So, likewise, students who are on job training can imbibe 

knowledge from the different resources 

provided. At times professional trainers are also 

engaged to provide training for targeted groups 

such as communication and interpersonal skills. 

As students we should be focused when given 

the opportunity to go on work-experience after 

completing our studies as it will further prepare us 

for our careers. It has been observed that some 

student find it a waste of time as they feel that it will not 

add value to their learning. Therefore they prefer to indulge 

themselves in other activities whilst on placement and, 

therefore, depriving themselves of the hands-on-experience 

that will spearhead their career. 

How does the work placement enrich our experiences then 

one may ask. Emotionally, he can be uplifted by going 

through the rich training, exposure and being associated with 

the current profession of their future career. He becomes 

more confident and self-sufficient by getting hands on 

training and on-the-job skills. In this environment, the 

opportunity to learn and explore the four core competencies 

are put into practice - viz. self-development, working with 

others, business and strategic awareness and planning to 

achieve. 

In my opinion, work placement is very important as the 

person can discover and learn more which a classroom 

environment is unable to provide. Examples I can identify are 

managing time effectively, meeting deadlines, targets, 

prioritizing, innovative, communication, teamwork, initiative 

etc. Students and trainees can also further develop and build 

team spirit in understanding personal differences and ways 

to resolve them. 

In the light of the above stated points, do we still perceive on 

the job training/work placement as a waste of time or a 

golden opportunity to add value and spearhead our career? I 

leave you with a thought to ponder over.  

by Fahad al-Rashid. 
Final Year Student 

Business Studies  
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Interview with an Omani Entrepreneur  
Conducted by  

Nawwaf Salim Al Rajhi, Abdulrahman Said Alnafei, Fahad Humood Al Rashdi and Abdullah Hamad AlBusaidi 

O 
n the 9th February 2015, the aforesaid interviewers 
conducted an interview with Mr Khalid AlHarthi, an 
Omani entrepreneur from AlQabil, having his business 

interests in Ibra. He is the Chairman cum Management 
Director of Al Safa Trading Company, for building and 
infrastructure construction. The interview was semi-formally 
structured and the entrepreneur was asked the following 
questions- 

When did you start your business?  

I started my business when I was in my early twenties, after 
my father encouraged me to start a business.  

How was your beginning in the business and what were the 
strategies used to start it? 

It was quite difficult and I used the experience of old business 
men in the area. I was mentally planning a lot after seeking 
important input from the experienced businessmen. 

How much capital you needed to start the business? 

3000 OR was the capital of the business. My father helped 
me in arranging the sum. He had a vision and advised me to 
not work in public sector because he felt it’s like prison for 
him.  

Why did you start business instead of joining the public 
sector?  

The armchair that I am setting is mine and I enjoy setting on it 
and no one can take it from me. I enjoy freedom, 
independence and ability to take my own decisions which is 
possible only in a business and not in a job, as you work 
under the instructions of others. 

Didn’t you fear from failure? 

I don't believe in this word but there are mistakes which we 
make and we need to learn from our mistakes and also not 
repeat the same mistake. 

How do you face the market competition?  

We started to study the number of the competitors , what 
they are providing, who are their supplier , how much the 
prices they offered, their major customers and accordingly 
we framed our strategies to make our esteemed customers 
loyal towards us. 

How are your relationships with your employees? Do you 
face any problem with them? 

We have a wonderful personal and professional relationship. 
Islam says that “one of the basics principles of is the good 
treatment of people " and we follow that to the core in our 
business. 

 

Do you provide incentives to your employees?  

Yes, sometimes it’s related to monetary and sometime by 
providing some services like car and free vacation as non-
monetary incentives. 

What are the difficulties that you faced in your business? 

As every business you have white and black days and you 
have to manage them, we faced some days where we got 
more profits and some days when the business was down. 
We formulate strategies to put some amount in the bank for 
the bad days to cover the losses if at all we faced.  

Do you have only one branch? 

No, we have three other branches and the main branch is 
here in Ibra.  

What are your strategies for your business? 

Every year we have new strategy and we believe in change. 
For example, our plan this year is to buy a big truck which we 
planned for in 2014. Also, we have plan to expand in the 
future, the plan in 2012 was different from the plan of 2013 
an so on. 

Where do you see yourself in the future? 

I will start new venture in the services industry sector, like I 
said before we always look for change. 

How is your daily life? 

Actually it’s busy but I try to find some time to visit the 
garden and enjoy the nature as well as I try to keep contact 
with my family as much as possible throughout my work 
schedules. 

Are you satisfied with your achievement till date? 

I am very proud of my achievements, ' Thanks to Almighty 
Allah ' . 

What are your words of wisdom for the future 
entrepreneurs? 

My advice for you is to start your own business, take the risk 
and believe in yourself and you have big opportunities here 
in Oman. But before you start study your business.  
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Ibra College of Technology gets a podium finish 

تحصلت الكلية التقنية ب إبرا على المركز االول بين الكليات التقنية بالسلطنة وتحصلت على المركز الثالث على مستوى كليات وجااماتاات           

 التتليم التالي بسلطنة عمان وذلك بمسابقة تحدي القراءة التي أقيمت بمترض مسقط الدولي التشرون للكتاب.

Ibra College of Technology got the first position among the 

colleges of Technology in Oman and the third position 

amongst the Colleges and Universities of the sultanate. 

It was a good experience for the students of Ibra College of 

technology who had represented the institution at Muscat 

Book Fair. The competition conducted by the organizers, 

Reading Challenge aimed to examine the student’s capacity 

in reading fast and retaining the text in a short time of 

period. The medium was Arabic with challenges for the 

participants to test their abilities. ICT got the first position 

amongest the colleges of technology during the first stage 

held on the 26 February 2015. The second stage had 

competitors from the all colleges and universities of Oman 

and ICT secured the third position followed by Sultan Qaboos 

University and Rustaq college of Applied Sciences. The most 

important message the students derived from this 

participation was communication and networking with other 

students from different colleges and universities along with 

experience sharing.  

Reported by 

Nawwaf Salim Alrajhi  

Fahad Humood Alrashdi    
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Photographs & Paintings by  

Afrah Said AL Barwani 

Photograph by  

Amal Said AL Amri 
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ROMIST 2015  
Dr. V. Raghuraman and Dr. Madhusudhan Tandale presented 

a paper titled, Mathematics in Management in the  One Day 

International Seminar, ROLE OF MATHEMATICS IN THE DE-

VELOPMENT OF SOCIETY AND TECHNOLOGY (ROMIST 2015), 

organized by Salalah College of Technology. There were 50 

participants who participated and 15 presented papers. The 

paper was one of the best papers. 

Sustainable Development Initiatives 

in Financial Service Sector - Learning 

from Indian Banking Sector  

Dr. Siraj.K.K and Ms. Ansa Salim presented a paper titled, 
Sustainable Development Initiatives in Financial Service 
Sector - Learning from Indian Banking Sector, in TIM 
Research Conference on Sustainability and Management, 
held on 13th & 14th March, 2015 at TKM Institute of 
Management, Kerala, India. 

Role of Social Media in ‘teaching and 

learning’ - Paper Presentation 
Dr. Siraj.K.K. and Dr. Leji Latheef, presented a paper titled, 
Role of Social Media in ‘teaching and learning’ in Higher 
Education Institutions in the two day UGC Sponsored 
National Seminar on Quality Initiatives in Higher Education: 
Exploring new frontiers in rural institutions. The seminar was 
held at Al Ameen College, M.G. University, Kerala, India on 
the 12th and 13th of November 2014. 

Intercollegiate Research  

Paper contest  

Mr. Abdul Rahman Al-Naafie and Mr. Naawaf Al Raajhi, 

Bachelor level students of Human Resource Management of 

the Business Studies Department won the second prize in the 

Intercollegiate Research Paper contest, held in the Ibri 

College of Technology on the 11th of March 2015. The duo 

was supervised by Dr. Manishankar Chakraborty, Lecturer-

Business Studies, and their paper was titled, “A Study on the 

Student Perception towards Entrepreneurship as a Career 

Option, Ibra College of Technology”. The winners were 

selected after rigorous scrutiny of the papers by a panel of 

academic experts. Students from various colleges and 

universities in the Sultanate participated in the event. The 

winners would like to thank the college and department 

administration for motivating the pupils for such events. 

Staff Research 2014 

Ali.O.P. (2014), Interest Free banking- A progressive 
Alternative Financial system for growing India, Asian Journal 
of Research in Business Economics and Management, Vol IV, 
Issue-VIII, August 2014, pp. 01-11. 

Azzah Al Maskeri, Manishankar Chakraborty (2014), Issues 
and Challenges in Management Education for various 
Stakeholders : Promoters / Investors Academic Leaders 
(Directors/Principals/Deans etc), Faculty Members, Support 
Staff, Students and Parents, Employers, Regulators / 
Government Society, Edited Book titled, “Revitalization of 
Management Education”, Volume-1, ISBN 978-93-5142-965-
4, 2014, pp.193-208. 

Manishankar Chakraborty and Bamini Rajashekharan (2014), 
Performance Excellence in Management Education - A 
ROADMAP, Edited Book titled, “Revitalization of 
Management Education”, Volume-1, ISBN 978-93-5142-965-
4, 2014, pp.222-233. 

Al Maskary, Azzah; Al Rashdi, Salim; Manishankar 
Chakraborty, , Organizations' perception of training 
programs/internships for higher education in Oman (2014), 
International Journal of Humanities and Social Sciences 
(IJHSS), Issue , pp197-208. 

Manishankar Chakraborty  Reshma D’Sa; Case Study to 
understand the challenges and opportunities in designing of 
context based curriculum(2014), International Journal of 
Humanities and Social Sciences (IJHSS), Issue , pp 145-156. 

Manishankar Chakraborty ; Raghuraman V; A Case Study to 
understand the challenges and opportunities of technology 
enabled learning in Oman(2014), International Journal of 
Humanities and Social Sciences (IJHSS), Issue, pp1-8. 

News & Events 

By Dr. Siraj.K.K and  
Mrs. Ansa Salim 
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Dr.Nithya R, (2014), ‘Customer Response towards Marketing 
of Packaged Drinking Water’, ISBN: 978-3-639-71662-7, 
Scholar’s Press Publication, Germany. 

Kolluru, M (2014). An empirical analysis of the personality 
and character of Visakhapatnam Information Technology 
Sector. International Journal of Advanced Research in 
Management & Social Sciences. Vol 3(6), 192-211. ISSN:2278 
6236 

Kolluru, M. (2014). An IT Finishing School-A Strategic Model 
for Generating Repeat Software Contracts. Indian Journal of 
Commerce and Management Studies, 5(1). ISSN 2229-5674 
(Print), EISSN 2229-5674 (On line). 

Kolluru, M. (2014). Human Resource Perspective-
Visakhapatnam Information Technology Sector. 
Intercontinental Journal of Human Resource Review. Vol 2
(6). ISSN: 2320 9704 (On line), 2347-1662Print). 

Kolluru, M. (2014). The influence of leadership and Structure 
on Strategic Management, Germany: Lap Lambert Academic 
Publishing. ISBN: 978-3-659-15550-5. 

Siraj, K.K. & Salim, A. (2014), Managing Cross Cultural 

Adjustment of Expatriate Workforce - Prospects and 

Challenges, Chapter Eight, [In] Zakkariya, K.A and Edward, M 

(2014), Perspectives on Emerging International Business 

Order, Directorate of Public Relations and Publications, 

Cochin University of Science and Technology. 

Student Factsheet  
Student details retrieved from the Ministry System as of 3rd 

of March 2015 revealed the following: 

Staff Development Program - November 11, 2014 

How to Teach Arabic  

Dr. Issa Saleh AL Amri conducted a workshop for the 
students of ICT and also as a community service on How to 
teach Arabic on 2nd to 5th February 2015.  

Workshop on Health and Safety  

Dr. Ahmed, First Aid and Emergency section, IBRA Hospital, 
was the esteemed guest on 10th March 2015. He gave tips 
on first aid during different emergency situations.  
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Snapshot of Student Projects  

Students pursuing Advanced Diploma and Bachelor need to complete their course on senior project as part of their academic 
requirements. Following are the project details for Fall 2014-2015 and Spring 2014-2015 semester. 

Fall 2014-2015 

Advanced Diploma 

No. Student ID Student Name Project Title 

1 
31J1172 Ashwaaq Mohammad Hamad Al-Kasbi 

A Study on Student perception on effectiveness of group 
activities learning, Teamwork skills with special reference 31J1118 Zuweina Abdullah Mas'oud Al-Jabri 

2 
31J1119 Aseela Abdullah Ahmad Al-Harthi A Study on factors affecting students academic perfor-

mance in ICT 31J1152 Thurayya Khalfan Hmood Al-Farie 

3 
31J1124 Duaa' Khalfan Salim Al-Rutaibi A Study on factors affecting students absenteeism and its 

influence on academic performance in ICT 31J1158 Khulood Saleh Khamis Al-Araimi 

4 
31S1033 Ilham Saif Salim Al-Habsi A study on effectiveness of team work on students learn-

ing at ICT 31J1135 Rayya Essa Hmood Al-Far'ie 

5 
31S1055 Omar Sa'eed Nassir Al-Na'maani A Study on work ethics among our teaching and non 

teaching staff in ICT 31J1131 Omar Salim Qasim Al-Falaahi 

6 
31J1150 Afaf Thabit SAleem Al-Ghanbooshi 

A study on effectiveness of training and development 
(OJT) of students in ICT- a special reference to Business 31J1157 Yusra Hmood Rashid Al-Rashdi 

7 
31J1126 Khulood Jum'ah Mohammad Al-Seneidi A study on challenges faced by Ict graduates in practical 

skills -with special reference to Business studies Depart-
ment at ICT 

31J11103 Shamsa Salim Rashid Al-Seneidi 

8 
31J11131 Aziza Mabrook Khalfan Al-Habsi A study on reasons for exam anxiety in business depart-

ment of ICT 31J1185 Reem Mohammad Abdullah Al-Maskari 

9 
3/1/2001335 Ahmed Moh'D Hamad Al-Busaidi 

A Study on the perception of students and teachers re-
garding effectiveness of e-learning in higher education 31J11119 Marhoon Ali Marhoon Al-Habsi 
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Social Media Learning Takeaways  
On 9th September 2014, Dr. Manishankar made a 

presentation on using social media effectively in teaching 

and learning platform. He also emphasized on social 

media attraction amongst students with Mr. Fahad 

Hamood AL Rashdi, a B.Tech student who spoke about 

the benefits and continuous teaching and learning process 

through social media.  

Spring 2014-2015 
Bachelor 

Serial 

Num-

ber 

Student 

ID 
Student Name Project Title 

1. 
31S0930 
31S0923 

Salim Rashid Ali Al-Rasbi & 
Fahd Hamood Nasser Al Rashdi 

A study on effectiveness of Training – 
with special reference to  Directorate Gen-

eral of Health Services, Ibra 

2. 31S1050 ZamZam Aamir Shnoon Al-Darwishi 
A study on  Recruitment and Selection pro-

cess in Gulf International Chemicals SAOG” 

3. 
31J11115 
31S1040 

Jawaher Aner Sultan Al-Hajri 
Muhra Saeed Ahmed Al-Mahrooqi 

Analysis of Financial Performance of Domes-

tic Banks and International Banks in Sultanate 

of Oman 
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3rd Conference on  

Quality Management and 

Quality Enhancement in  

Higher Education  
Oman Quality Network in Higher Education (OQNHE) had its 

3rd Conference on Quality Management and Quality En-

hancement in Higher Education under the patronage of His 

Excellency, Dr. Said Hamed Said Al Rabie, Honorable Secre-

tary-General of the Education Council, Sultanate of Oman. 

The conference was held on the Crowne Plaza Hotel on the 

24th and 25th of March 2015. Dr. Manishankar Chakraborty, 

Dr. Azzah Al Maskeri, Dr. Srinivas Ramamoorthy and Mr. 

Majid Al Rashdi presented the paper, titled, “Teaching and 

Learning Quality Enhancement through Social Media”. 

Staff Research 2015 
Siraj.K.K and Ansa Salim (2015), Sustainable Development 

Initiatives in Financial Service Sector – Learning from Indian 

Banking Sector, [in] Sulphy, M.M., Nair, V.K and Santhosh 

V.A.(Eds.), Sustainability and Management Strategy, Pro-

ceedings of TIM-Research Conference on Sustainability and 

Management Strategy 2015, Bonfring Publications, ISBN: 

9789384743567. 

Venkatesh et al.’s Unified Theory of Acceptance and Use of 

Technology (UTAUT) (2003) by Manishankar Chakraborty and 

Salim Al Rashdi, Edited Book titled, Information Seeking Be-

havior and Technology Adoption, Author(s)/Editor(s): Mo-

hammed Nasser AI-Suqri (Department of Information Stud-

ies, Sultan Qaboos University, Oman); Ali Saif Al-Aufi 

(Department of Information Studies, Sultan Qaboos Universi-

ty, Oman) ISBN13: 9781466681569 EISBN13: 

9781466681576, International Publisher of Progressive Aca-

demic Research 701 E. Chocolate Avenue Hershey, Pennsyl-

vania 17033-1240, USA, February 2015 

Coproduction of Knowledge: A Literature Review and Synthe-

sis for a University Paradigm, Quality Approaches in Higher 

Education, American Society of Quality. 6 (1), 37-46, 

(February, 2015), Munirudheen. A, Azza Al- Maskari and Ku-

mudha. A 

Strategic management interventions for coproduction in 

public higher education, Global Journal of Commerce and 

Management Perspective, 3(4):164-171, (July- August, 2014), 

Munirudheen. A and Kumudha. A 

GHEDEX speakers  

Dr. Siraj, KK and Dr. Manishankar 
Chakraborty were two of the few 
speakers invited by the Ministry of High 
Education, Sultanate of Oman to present 
during the Oman Higher Education 
Conference 2015, held in the Oman 
Exhibition Center, Muscat, on the 20th 
and 21st of the April 2015. The 
conference themed, “Entrepreneurship 
and Higher Education’’ was part of Global 
Higher Education Exhibition (GHEDEX). 
Dr. Siraj spoke on the topic titled, 
“Entrepreneurship in Higher Education” 
and Dr. Manishankar Chakraborty 
presented on the topic titled, “A study to 
understand the perception about 
Entrepreneurship as a Career Option 
amongst the students of Ibra College of 
Technology”.  
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Articles to local dailies as part of community work  

Serial 
Number 

Name of Publication 
Date of  

Publication 
Author(s) Title 

1. Thursday Magazine of The Times of Oman 4.6.2015 Dr. Manishankar Chakraborty 
The power of positive 

attitude in the workplace 

2. Thursday Magazine of The Times of Oman 21.5.2015 Dr. Manishankar Chakraborty 
Social media for  

professional learning and 
growth 

3. Thursday Magazine of The Times of Oman 7.5.2015 Dr. Manishankar Chakraborty 
Community Service as a 

Career Option 

4. Thursday Magazine of The Times of Oman 23.4.2015 Dr. Manishankar Chakraborty 
The importance of learning 

and earning in tandem 

5. Thursday Magazine of The Times of Oman 9.4.2015 Dr. Manishankar Chakraborty 
Career tips for a career 

aspirant 

6. Thursday Magazine of The Times of Oman 19.3.2015 Dr. Manishankar Chakraborty 
Career option as a  

Management Consultant 

7. Thursday Magazine of The Times of Oman 5.3.2015 Dr. Manishankar Chakraborty 
Career option as a  

Webpreneur 

8. Thursday Magazine of The Times of Oman 19.2.2015 Dr. Manishankar Chakraborty 
Career option in the Insur-

ance Industry 

9. Thursday Magazine of The Times of Oman 5.2.2015 Dr. Manishankar Chakraborty 
Teaching-learning  

professionals in the tertiary 
education 

10. Thursday Magazine of The Times of Oman 22.1.2015 Dr. Manishankar Chakraborty 
Competent with many 

skills 

11. Thursday Magazine of The Times of Oman 8.1.2015 Dr. Manishankar Chakraborty Handling group discussion 

12. Thursday Magazine of The Times of Oman 18.12.2014 Dr. Manishankar Chakraborty 
Don’ts during a job  

interview 

13. Thursday Magazine of The Times of Oman 4.12.2014 Dr. Manishankar Chakraborty Factors in Career Planning 

14. Thursday Magazine of The Times of Oman 20.11.2014 
Dr. Manishankar Chakraborty 

and  
Mr. Majid Al Rashdi 

Career options for Quality 
Assurance professionals in 

Higher Education 

15. Thursday Magazine of The Times of Oman 30.10.2014 
Dr. Manishankar Chakraborty 

and  
Mr. Salim Bani Orabah 

Career option of  
Communication Specialist 

16. Thursday Magazine of The Times of Oman 16.10.2014 Dr. Manishankar Chakraborty Marketing Management 

17. Thursday Magazine of The Times of Oman 18.9.2014 Dr. Manishankar Chakraborty 
Career building in  

Marketing Management 

18. Thursday Magazine of The Times of Oman 4.9.2014 
Dr. Manishankar Chakraborty 

and  
Mr. Salim Al Rashdi 

Myths about  
entrepreneurship as a 

Career Option 

19. Thursday Magazine of The Times of Oman 14.8.2014 
Dr. Manishankar Chakraborty 

and  
Dr. Issa Al Amri 

Teachers as role models 

20. Thursday Magazine of The Times of Oman 31.8.2014 
Dr. Manishankar Chakraborty 

and  
Mr. Salim Al Rashdi 

Career transformation 
from a job seeker to a job 

provider 

21. Thursday Magazine of The Times of Oman 10.7.2014 
Dr. Manishankar Chakraborty 

and  
Dr. Issa Al Amri 

Roadmap for career  
building 

22. Thursday Magazine of The Times of Oman 26.6.2014 
Dr. Manishankar Chakraborty 

and  
Mr. Salim Bani Orabah 

Collaborative  
teaching-Need of the hour 

23. Thursday Magazine of The Times of Oman 12.6.2014 
Dr. Manishankar Chakraborty 

and  
Mr. Salim Al Rashdi 

Social media based  
teaching and learning 

24. Thursday Magazine of The Times of Oman 29.5.2014 
Dr. Manishankar Chakraborty 

and  
Mr. Malek Al Zakwani 

Crack the interview 

25. Thursday Magazine of The Times of Oman 15.5.2014 
Dr. Manishankar Chakraborty 

and  
Mr. Malek Al Zakwani 

Managing student affairs in 
the new paradigm 
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Department of Business Studies 

Dean’s Honor List - Recommended 

Academic Year 2014-15 (Spring 2015) 

Sr.No Seat_no Student Name Level Spl Status Sem Gpa 

1 31J12115   HAITHEM HUMAID SAID AL JABRI Dip. II Acc On Job Training 3.38 

2 310S121   Zahra Saif Abdullah Al-Rahbi Dip. II HRM Active 3.88 

3 31S1274   Tahani Shagheil Khalif Al-Rashdi Dip. II HRM Active 3.88 

4 31J1159   Fatma Salim Hilal Al-Hajri Ad. Dip Acc Active 3.5 

5 31J1164   Sarra Mubarak Mohammad Al-Hajri Ad. Dip Acc Active 3.5 

6 31S1032   Buthayna Ali Nassir Al-Rawahi Ad. Dip HRM Active 3.4 

7 31S1058   Ya'qoub Abdullah Aqib Al-Mahmoodi** B.Tech  Acc Active 3.74 

8 31S1050   Zamzam Aamir Shnoon Al-Darwishi B.Tech  HRM On Job Training 3.76 

Sl No Title 

Details (Conference, 

Symposium,  

Seminar ) 

Month and Year 
Venue (Conference, 

Symposium) 

1 

Role of Social Media in ‘teaching and 

learning’ in Higher Education Institu-

tions 

By Dr. Siraj.K.K. and Dr. Leji Latheef 

Two Day UGC Spon-

sored National Semi-

nar on Quality Initia-

tives in Higher Edu-

cation: Exploring new 

frontiers in rural in-

stitutions. 

12th  & 

13th  November 

2014. 

Al Ameen College, 

M.G. University., 

India 

2 

Sustainable Development Initiatives 

in Financial Service Sector - Learning 

from Indian Banking Sector 

By, 

 Dr. Siraj.K.K and  

Ms. Ansa Salim 

TKM Research Con-

ference on Sustaina-

bility and Manage-

ment 

13th  & 

14th  March,  2015 

TKM Institute of 

Management, India 

3 

Mathematics in Management 

Dr. Madhusudhan Tandale,  

Dr. V.Raghuraman 

Role of mathematics 

in the development 

of society and tech-

nology 

19th of March 2015 

Salalah College of 

Technology, Sultan-

ate of Oman 

4  

Teaching and Learning Quality En-

hancement through Social Media 

Dr. Manishankar Chakraborty, Dr. 

Azzah Al Maskeri, Dr. S. Ramamoor-

thy, Mr. Majid Al Rashdi 

3rd Conference on 

Quality Management 

and Quality Enhance-

ment in Higher Edu-

cation by man Quali-

ty Network in Higher 

Education (OQNHE) 

24th and 25th of 

March 2015 

Crowne Plaza Hotel, 

Muscat 
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Restless Creativity in you - September 9 2014 

Dr.Sarangapani had an interactive session on Restless Creativity for the staff members of ICT on 9th September 2014. He 
highlighted on how creativity is effective in workplace.  

Workshop on Health and Safety  
Dr. Ahmed, First Aid and Emergency section, IBRA Hospital, was the esteemed guest on 11th November 2014. He gave tips 
on first aid during different emergency situations.  

How to become an Entrepreneur  
The Department of Business Studies organized an Induction 
cum Entrepreneurship Workshop for the students of the de-
partment on 13th Jan 2015. Prof. Arindam Dutta, a well-
known business coach, conducted the workshop. 43 Students 
from the Department of Business Studies actively participat-
ed in the workshop. During the workshop, students were 
asked to prepare and present business plans which was 

judged by faculty members from the department. The stu-
dents came out with new business ideas which were the top-
ics that are the need of the hour in Oman. The presentation 
explained in detail about the business idea, description about 
the product/service, marketing strategies to be adopted, 
competitors, HR planning, etc.  
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Orientation Program on “Senior 

Project Guidance”  

T 
he Department of Business Studies is unique in 
conducting programs to its staff members. As the 
department has Advanced Diploma and B.Tech 

programs in both HRM and Accounting sections it was the 
need of the hour to conduct an orientation program for the 
staff members handling senior project. The program was 
facilitated by Dr. Ramesh G., HoS, Accounting and Finance 
Section, Department of Business Studies. The program 
highlighted on aspects related to handling senior project 
students and facilitating them in finalization of research 
topic, literature review, collection and analysis of data and 
writing suggestions and conclusion. The program also 
highlighted on the role of the supervisor in getting work 
done by the students and inculcating research interest in the 
minds of the students. It also had the evaluation segment 
noted by Dr. Praveen showing the various criterion and 
classification of marks for midterm, report and final viva. The 
program was interactive with questions and suggestions 
from the participants. An activity on framing the objectives 
was done by the participants in groups and it was discussed 
with other members.  

Employers expectations from  

ICT graduates  

T 
he department organized a workshop for the 
students who are in their last semester of study with 
Mr. Nabil AL Raisi, Head of Training, Bank Sohar as 

the guest of honor on 3rd March 2015.He enlightened the 
students on the expectations of corporates during the time 
of job search and interview. He explained the students on 
writing an attractive resume, interview tips and much more.  
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Workshop on Institutional Standards  

Dr .Ramamoorthy, Head QA Office ICT, conducted a workshop for the Business Department staff members on 5th April 2015 
on Institutional Standards to make staff members aware of the program accreditation from OAAA in the near future. The 
program highlights were activities on standards followed by lunch.  

Entrepreneurship Seminar  
The Business Studies Department conducted a seminar by the noted entrepreneurial and incubation supporting company, 
SHARAKAH on the 24th November 2014. The event received an overwhelming response from the students and the faculties. 
400 plus students participated in the two-hour knowledge extravaganza presented by Marketing Specialist from SHARAKAH, 
Mr. Mohamed Al Lawati with live experience sharing by the CEO and MD of Samail Small Equipment, Mr. Khalid Al Rawahi.  
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Mind Mapping  
Dr. Issa Saleh AL Amri conducted a workshop for the students of ICT on mind mapping in Arabic. It was an interactive 
session with the students with greater number of student community attending the program on 21st January 2015.  

Tamil New Year Celebration  
The Department of Business Studies is known for conducting activities for the welfare of the staff members. Celebrations like 
this help each other to understand the culture, tradition of different counties and place. One such occasion is the Tamil New 
Year celebration which was hosted by the staff members from the South Indian state of Tamil Nadu. The staff members 
greeted each other for a happy and prosperous new year in their own languages. The gathering ended with snacks and tea.  
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INDUSRTIAL VISITS 2014 - 2015 

MSM : The industry link committee with the cordial support 
of the department administration is conducting industrial 
visit to the students to enhance their outside the book 
knowledge. As a part of industrial visit the students of 
advanced diploma were taken to Muscat Securities Market 
on 17th November 2014 accompanied by two staff 
members. There they had exposure to how securities are 
traded, job opportunities in MSM and investment of 
student’s savings in a profitable business. 

BANK MUSCAT: The industry link committee effectively 
arranged a visit to Bank Muscat Head office in Muscat on 18th 

November 2014. The students were accompanied by two 
staff members of the department. The students had 
interactive session with the officials of Bank Muscat as they 
are studying banking and Insurance accounting in their 
advanced diploma level. The students were advised on 
expectations of the bank for job opportunities in the future. 

NIZWA: As a part of course work the students studying 
Oman Civilization, went for a trip to Nizwa on 4th March 
2015. The trip highlighted the traditional and historical 
monuments of Oman. The students were accompanied by 
one staff member of the department.   
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STAFF GATHERINGS 2014 - 2015  

ONASADHYA: 

The Department of Business studies is unique in organizing 
various activities for the welfare and development of the 
staff. These occasions help other members to understand the 
culture, tradition and values of different countries and 
places. To mark the occasion, on 9th September 2014, a 
function was organized by the Malayalam community staff of 
the department of Business Studies to share their happiness 
and joy. The function ended with a lunch.  

STAFF GATHERING: 

The department administration wanted to distress the staffs 
who were very busy in their work schedule. A staff gathering 
was arranged in the college on 5th February 2015. The 
program highlights were different games for each staff 
member followed by lunch. 
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Interview with Asila Said Mohammed Al-Harmalli  

By Mr. Munirudheen 

Asila Said Mohammed Al-Harmalli studied at Ibra College of Technology (ICT) from 2008-2011. After obtaining her Bachelor 

Degree in Information Technology, she moved to Loughborough University in the UK to pursue her master’s. She has 

returned to ICT this year, as a lecturer. She is the only alumnus currently working as a faculty member. This interview was 

conducted by her former teacher, Mr. Munirudheen from the Department of Business Studies.   

The interview covers her schooling, her views about the improvements in performance taking place in the college and 

suggestions to help students cope with the demanding changes.  

Please outline your school years.  

I studied at Ismaeyya School, in my hometown, from grade 1 

to grade 12. I studied, hard using every free moment to 

understand my courses and to prepare for exams. I liked 

everyone at school. I encouraged my classmates to get 

together and form a study group, in order to help each other 

with homework, projects and exam preparation. I was an 

active member in the Students’ Management and 

Environment Friends societies, providing activities inside the 

school and outside for the community. Participating in these 

activities gave me the confidence and courage to challenge 

any difficulties I may face in the future.  

Do you remember any critical incident from your school 

years, which had an impact on your choices for higher 

education?  

When I reached the 10th grade, I wanted to major in Arts. 

However, as the number of students who chose Arts as a 

major were only three, the school could not provide me with 

the particular specialization I asked for. In a way, I was forced 

to study in the Science stream which I didn’t like at the time. 

However, I got high scores in all my subjects, including 

Science.  

Normally graduates of secondary schools with the highest 

grades go to Sultan Qaboos University (SQU) to pursue their 

higher studies, right? Why didn’t you go to SQU?  

Yes. Students do seek admission to SQU. In fact, I got offers 

for the Science and Law courses at SQU. However, I didn’t 

like these streams, so I declined admission there.  

Did anyone from your family try to force you to apply for 

admission to SQU?  

Yes. There was so much pressure from all of them; parents, 

sisters and brothers. They were fascinated by the name and 

fame of the university. They wanted to take pride in telling 

people that their daughter was studying at SQU. But for me,  

there were  more important things  than just the name , I had 

to decide what I really wanted  to study; whether it matched 

my ambitions  or not.  My brother even promised to pay for a 

pre-med course at Oman Medical College, a private college. I 

refused the offer because I knew what I wanted.  

What differences do you find between the ICT that you 

studied at, and the ICT you work at now? 

When I was a student, I could only view it from the 

perspective of a student. Now I see it from a whole different 

perspective. Now I’m able to compare the learning aspects of 
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the present and the past. I discovered that students have 

many more opportunities to develop their skills inside the 

classroom and college now. They are much more engaged in 

learning than before. Students form learning groups, they 

engage in group discussions, group learning, and project-

based learning, all by themselves. This is a silent, but planned 

revolution happening in teaching and learning. In fact, those 

times when I was a student, it occurred to me that teaching 

was a very easy job. And those days I wished to be a lecturer. 

However, nowadays the job has become much more 

demanding in terms of class preparation, facilitating Student 

Centered Learning.   

How will you cope with the demanding job of teaching at 

ICT today?  

Actually my plan is to intern in a company during the summer 

holidays, so that I can keep abreast of the latest 

developments in my specialized area of IT - networking. It will 

also add value to my academic role in the coming semesters.  

That’s wonderful. How did you come up with this plan?  

In the UK, most teachers have some kind of affiliation with a 

business or an entrepreneurship. They are either partners or 

consultants. Hence, they are able to update students on the 

current events in a particular industry.  

You said that there are positive changes in student learning 

at ICT. How can students take advantage of these changes?  

These changes are to better their future. They are required to 

sacrifice their time and effort in an increasing proportion. But 

most of the time, it seems some of the students don’t realize 

the benefits of such changes. There could be a few who are 

not even adapting to the changes taking place around them.  

How can we help the students realize that the changes are 

for their own good?  

Firstly, we need to convince them that the changes taking 

place are in line with the requirements of the job market. 

Secondly, we need to plan for and implement specific 

communication strategies to generate awareness among 

students about the changes taking place.  

If given a chance to meet the College Dean, what would you 

suggest to improve the situation of students who are not 

adapting well to the college environment / challenges of 

college life?   

I think that most of those who are slow to adapt misbehave, 

and then fall into probation and fail many courses. I would 

suggest sending them to a self-development clinic. I myself 

attended a Neuro Linguistic Programing (NLP) workshop 

three years ago and I noticed the difference. They can be 

given a break of one semester and encouraged to attend an 

NLP workshop. This might save them from repeating courses 

semester after semester.  

You spoke about the students of ICT. Let us reflect on the 

teachers. What do you think of them in comparison to the 

teachers you had in school and the teachers at university?  

Well, the teachers I know, motivate students to better 

themselves and give hope to their students. I really like this 

approach. I might have obtained it when I was in school too. 

In the university, we could communicate with our teachers; 

but much of it was task based.  In ICT, I see an element of 

care in every downward communication.  

How do you compare the process of learning here at ICT to 

university?  

In ICT, at that time, it was more of a closely guided learning; 

on the other hand at university more emphasis was placed 

on self-study. The experience there motivated me to be an 

explorer and a self-learner. What I learned from my teachers 

here at ICT was how to take care of our students.  

So what do you think is the best approach? 

It seems we are on the right path to turn our students into 

self-learners; providing them with much more autonomy and 

independence. However, we should make sure to  maintain 

the same level of care as before so that students should not 

feel left alone once they are geared up for self-directed 

learning. Psychologically speaking, students here learn much 

more when they feel that they are treated as friends by their 

teachers, rather than as students.  

 

Interviewed By 

Mr. Munirudheen 



 

36  

Volume 4, Issue 1 
36  

Workshop on Student Centered Teaching and Learning  

T 
he Business Studies Department conducted a workshop on 
Student Centered Teaching and Learning on the 5th of May 
2015. Dr. Siraj introduced the event to the August audience 

and handed over the proceedings to the facilitators. The workshop 
was attended by all the faculty members and was facilitated by Dr. 
Nithya and Mrs. Ansa. The one hour knowledge sharing exercise had 
pre-workshop groups formed on the basis of the courses taught by 
each of the group members. They brainstormed on the pre
-class, post-class activities, decided on the assessment 
techniques to be used on the basis of their prior 
experiences. The diversified groups generated important 
insights pertaining to the handling of the challenges as well 
as the opportunities available for the learner-lecturer duo. 
Business Studies Department have been routinely 
continuing with various workshops that have a direct 
bearing on the teaching-learning environment and this was 
one of them conducted in line with the requirements of the college 
level teaching and learning committee.  



  

37  
May 2015 

New Students Induction Program – Summer 2015 

T 
he Department of Business Studies conducted an 
Induction Program for the new intake students of the 
department on 10th May 2015. The program was 

felicitated by Mr. Salim Musalam Al-Weheibi, Head of 
Counselling, Student Affairs Department, Dr. Siraj K.K, HoD, 
Dr. Ramesh. G, HoS Accounting and Dr. Nithya. R, QA 
Coordinator. The program started with an introduction 
about the college Vision and Mission statement and about 
the Business Studies Department.  

The program proceeded with the study structure, list of 
courses, levels, prerequisite courses, passing grades, 
academic probation, attendance and warning, OJT etc. The 
program also highlighted on the infrastructure facilities, 
societies and student forums, annual events, etc. to the new 
students to make them aware about the academic and extra
-curricular programs of the college and the department. The 
students were provided with an induction program 
handbook which has detailed information that was delivered 
to them in the program. 

B.Tech. Senior Project Students Orientation Program on  

“Referencing And Plagiarism”  

T 
he “B.Tech Orientation Program on Referencing and Plagiarism” was 
conducted on the 12th of May 2015. The object of the program was to 
present to the research students an overview of the research project and 

enhance their comprehension on referencing and plagiarism. Guidelines on how 
to reference journals/books/website was explicitly illustrated to the students. 
They were also briefed on in text citations.  The orientation program also 
explained about plagiarism and how the students should avoid this as it is deemed 
as an intellectual theft. It was concluded with a question & answer session.  
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National Symposium on Business Emerging Trends – 2015 

Al-Musanna College of Technology organized a National 
Symposium on Business Emerging Trends. The conference 
was held at the college premises on 12th May 2015. Dr. 
Siraj .K.K presented a paper on “Islamic banking in the 
Middle east” and Mr. Ali spoke on the topic” Ethical and 
moral backgrounds of corporate social responsibility in 
Islam” Dr. Ramesh .G, Ms. Aida Ali AL Sabti and 12 Bachelor 
(Accounting and Finance) students participated in the 
program. The symposium was very useful to the students as 
they had paper presenters from different walks of life 
sharing their experiences. Conferences like this will be a 
motivation to the students to present papers in the 
upcoming events.  
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National Level Intercollegiate Meet on Accounting and Finance  

T 
he one-day event conducted by Middle East College 
with the prime objective of educating students to 
learn not just for grades, but to ‘compete and win’ 

in ‘knowledge’ by keeping the ‘positive spirit’ of 
competition captured the hearts and minds of participants. 
The event was inaugurated by Mohammed Jawed, Adviser, 
Ministry of Finance, and nearly 100 participants from 10 
major colleges in Oman participated in the various events.  

The Department of Business Studies is proud to list the 
students who participated and the won laurels to the 
department. 

Event: Declamation 

Group 1: Jahina Abdullah Saif Al Nou'mani 

Group 2: Jawaher amer Sultan Al-Hajri 

Group 3: Afrah Said AL Barwani 

The event is a prepared speech on topics based on 
accounting and finance. Jahina Al Nou’mani spoke about 
business plan and sources of finance to start a new 
business. The student got the opportunity to present in the 
presence of the chief guest of the day. The crowd 
appreciated her as the topic selected by her is one of the 
national priorities.  

The numbers of participants were 45; amongst them Jahina 
Al Nou’mani bagged the third prize. 

Event: Quiz 

Group 1: Jahina Abdullah Saif Al Nou'mani 

                 Jawaher amer Sultan Al-Hajri 

                 Afrah Said AL Barwani 

Group 2: Hamood Abdullah Sa'eed Al-Sharji 

                 Nassir Rashid Mohammad Al-Harthi 

                 Ya'qoub Abdullah Aqib Al-Mahmoodi 

The students participated in the first round of quiz 
competition in two groups. It gave them a different 
experience to recollect what they have studied, discuss and 
bring out the answers. The questions in the quiz were based 
on the accounting subjects. 

Event: Just a Minute 

Group 1: Hamood Abdullah Sa'eed Al-Sharji 

The title was given to the student on the spot and a minute 
to talk about the topic. The title was based on accounting 
and finance. The student was able to bring out important 
points and present it with in the stipulated time. 

The students were accompanied by Dr. Ramesh.G and Dr. 
Nithya. R. On behalf of the students we like to render 
special thanks to the staff members who trained the 
students for two days to successfully participate in the 
events which had more competition from the national and 
international participants. 
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“Anything that you learn becomes your 
wealth, a wealth that cannot be taken 
away from you; whether you learn it in a 
building called school or in the school of 
life. To learn something new is a timeless 
pleasure and a valuable treasure. And 
not all things that you learn are taught to 
you, but many things that you learn you 
realize you have taught yourself.” 

― C. JoyBell C.  

KO Honor of Appreciation for  

Dr. Manishankar Chakraborty 

Dr. Manishankar Chakraborty has been felicitated by the 
president on Knowledge Oman, Ms. Rym Aoudia on the 29th 
of May 2015 in Muscat. His appreciation was for the active 
community service he rendered through knowledge sharing 
since March 2009. He has been in different roles in the 
leading knowledge based virtual social enterprise, starting 
from Community coordinator, Social media coordinator and 
Knowledge Ambassador. He has been regularly contributing 
articles, conducting workshops and seminars and 
participated in radio talk-shows for the welfare of the Omani 
society.  

Workshop in ELC  

Dr. Manishankar Chakraborty conducted a workshop in the 
English Language Center on 4th of June 2015. The workshop 
titled, “How to develop leadership qualities in a teacher” was 
well received by the staff members of the department. 
Sincere thanks and gratitude to Dr. Siraj, K.K. for providing 
the opportunity and to Mr. Salim Bani Orabah, HoC-ELC and 
Mr. Anwar Sajad, Head of Professional Development 
Committee for making the program a grand success.  


